
 

Now we are L2, golf looks more like normal, but there are still a few rules or 
guidelines we need to put in place in order to meet the Governments requirements. 
Below are the new guidelines based on the guidance from Golf NZ (just released 
tonight). 

When you come to the course 

1. Everyone who comes on site MUST be registered for COVID tracing 
purposes. Either scan in using the Government QR code or leave your details 
on the manual tracing register held in the ProShop. 
 

2. The ProShop is again open for business, however we ask that the number of 
people in the Pro Shop be limited to a maximum of 5 people (4 players plus 
the ProShop staff) at any one time. When inside the shop, please stay 2m 
apart (there are crosses marked on the floor to show people what a 2m 
distance looks like)  
 

3. There are some common touch points inside the ProShop like the dotgolf 
screens. We ask that members sanitise their hands before, and after, using 
these screens (similarly in the toilets and anyone using the Club’s golf carts or 
shared equipment like trundlers etc).  
 

4. When members are inside the ProShop, we encourage the use of masks. Our 
staff working in the ProShop will be wearing masks. 
 

We also encourage people to use the PayWave ‘tap and go’ facility as much 
as possible and not use cash – this limits the amount of physical touchpoints 
in the ProShop. 
 

On the course 

5. We can all play in our normal groups of up to four people. However please 
maintain physical distancing of 2m while you are on the course. 
 

6. On the course, pins will be in place, but they are to remain in the hole and flag 
sticks should not be touched. Bunker rakes are allowed on the course and we 
would ask people to use them as per normal. On-course toilets are open 
again, but drinking fountains remain closed. 
 

7. Please do not swap cards. Either use the digital score card (strongly 
encouraged) or keep your own scorecard, verbally verify your score with your 
playing partner at the end of the round, and sign your card. You do not need 
to get your partner to sign your card 



In the Café / Bar 

8. Everyone going into the Café/Bar needs to scan in (again). We now have 
a separate QR location code for the Café/Bar. This recognises that the risk 
at an indoor setting is far greater than out on the course and therefore its 
more important we know (and can trace) who was in the Café/Bar. Not 
everyone who plays will use the Café/Bar and therefore not everyone will 
have the same need to be traced if we were a COVID site of interest. 
 
The QR code for the Café/Bar is located just inside the entrance door 
upstairs – please either scan in on entry or use the manual tracing 
sheets. 
 

9. We can have up to 50 people seated in the Café / Bar. We think this should 
be OK in most instances but we will monitor numbers and ask people to 
understand if we need to manage the number of people we have inside at any 
one time. 
 

10. We have set the Café/Bar up with tables of four people only, spaced apart. 
Please don’t move these around, and stick to your playing groups while 
upstairs. Please stay seated unless ordering from the Bar. 
 

11. Again, we encourage the use of masks / face coverings when you are not 
consuming food or drink e.g. while entering / leaving the Café/Bar, getting 
served, using toilets etc. 
 
Staff working in Café/Bar will be wearing masks 

 

12. We will have a ‘single server’ only in the Café/Bar. Food will be available, but 
only there will be no self-service, you have to order at the Bar. Please be 
patient (service will be slightly slower than normally) and keep to your 2m 
distance at the Bar while you are waiting to be served (again the floor will 
have crosses marked in order to give you some idea what a 2m distance 
looks like). 

Other facilities 

13. The driving range is again open for business. Carts can again be hired out, 
though we ask that members who are not in the same household bubble do 
not share carts as you can’t keep the required 2m physical distance. 
 

14. Club house toilets are open again – please remember to keep up the hand 
washing and where possible wear a mask while using these facilities. 

Once again, I’ll make the same plea – please support your Club by following the 
rules so we can all enjoy our time at the Club and back playing golf. 

Hopefully things will keep progressing well and return to more normal times (and just 
be grateful we aren’t in Auckland – fingers crossed things keep getting better for 
them also!!) 


